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CUSTOMER IDENTIFICATION CODE:
1.  All documents issued for passenger movements by the Air Mobility Command must contain a Customer Identification Code (CIC).  

2.  The customer identification code (CIC) for temporary duty (TDY) travel and civilian permanent change of station (PCS) travel will consist of a maximum of 15 digits and will be constructed as shown in Figure 1.  The CIC for PCS travel other than civilian (see Figure 2) will consist of a maximum of seven digits which is comprised as follows:

a. The first digit is the department.  For example, number 2 identifies Department of the Army             (DA).

b. The second digit is the FY designation of the accounting classification, or the fourth digit of the movement designator code (MDC).

c. The third digit identifies the passenger category code as follows:

Category



Code
US Military and Civilian (U.S.)
    
1

Military Assistance Program

2

United Nations


3

Civil Works Program

4

Admin Ryukyu Islands

5

Canadian Nationals


6

Free World Forces


7

d. The fourth digit reflects an alphabetical code "A" which indicates a PCS movement of the individual.

e. The fifth digit reflects the type of travel for military members (that is, accession, rotational, separation, or unit travel).  A zero is shown for other passenger codes.

f.
The sixth digit is the passenger type (for example, officer, enlisted, or dependents of each).

g.
The seventh and last digit is to reflect the country code when applicable.  Include the applicable "customer identification code" as shown in Figure 2 on the travel orders.

CONSTRUCTION OF AN AIR MOBILITY COMMAND CUSTOMER:  

 IDENTIFICATION CODE FOR OVERSEAS TDY TRAVEL AND CIVILIAN PCS TRAVEL  

A.  CIC format for activities that use an APC (for example, STANFINS users):


1.  Position 1 - Use the number 2 for Army.


2.  Position 2 - Use the last position of the fiscal year.


3.  Positions 3 and 4 - Use the last two positions of the basic symbol.


4.  Positions 5 through 10 - Use the OA and four positions APC.


5.  Positions 11 through 15 - Use the FSN.

B.  CIC format for activities that use a job order number (for example, SOMARDS users):


1.  Position 1 - Use the number 2 for Army.


2.  Position 2 - Use the last position of the fiscal year.


3.  Positions 3 and 4 - Use the last two positions of the basic symbol.


4.  Positions 5 through 10 - Use the job order number.


5.  Positions 11 through 15 - Use the FSN.

CUSTOMER IDENTIFICATION CODE FOR MILITARY PCS TRAVEL

	PRIVATE 
Type of Passenger
	Type of Travel
	Customer Identification Code

	Officer
	Accession
	2*1A11

	Officer
	Rotational
	2*1A21 

	Officer
	Separation
	2*1A31 

	Officer
	Unit
	2*1A41 

	Enlisted
	Accession
	2*1A53 

	Enlisted
	Rotational
	2*1A63 

	Enlisted
	Separation
	2*1A73 

	Enlisted
	Unit
	2*1A83 

	Officer Dependent
	Accession
	2*1A12

	Officer Dependent
	Rotational
	2*1A22 

	Officer Dependent
	Separation
	2*1A32 

	Officer Dependent
	Unit
	2*1A42 

	Enlisted Dependent
	Accession
	2*1A54 

	Enlisted Dependent
	Rotational
	2*1A64

	Enlisted Dependent
	Separation
	2*1A74 

	Enlisted Dependent
	Unit
	2*1A84 

	Military Assistance Program (MAP)
	
	2*2A02,3 

	United Nations
	
	2*3A02,3 

	Civil Works Program
	
	2*4A02,3

	Administration, Ryukyu Islands
	
	2*5A02,3 

	Canadian National
	
	2*6A02,3

	Free World Forces
	
	2*7A02,3 

	NOTES:

	1. * - Use the fiscal year shown in the orders. For military personnel and their dependents, the fiscal year will be the fourth digit of the Movement Designator Code (MDC) shown in the orders and listed in DFAS-IN Manual 37-100-FY.

	2. Differentiate between military and civilian where applicable. 

	3. Apply country code where applicable.
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