Centrally Billed Account FAQ
Department of the Army

What is a CBA Used For?

To purchase travel needs for groups, i.e., the Army Band
To purchase travel needs for those who are exempt from
using the IBA
CBAs are used to purchase only specific travel needs
controlled by MCC restrictions. Examples are:

o Air and rail charges only

o Hotel charges only

o Rental car charges only

How is a CBA the Same as an IBA?

Same delinquency timeline
Same dispute process
Organized by hierarchy nodes
CBAs have a central account number just like IBAs
o The central account for both CBAs and IBAs must be
set up with an aggregate credit limit to cover all
account (s) tied to it
o The default credit limit for CBAs is $2,000,000.00
o If the central bill suspends all accounts tied to it
will suspend

***The difference is the bill type is set up for central bill, not individual bill**%*

What are Other Differences between a CBA and an IBA?

All CBA applications must be signed by the Command CBA
CPM

The accounts set up under a centrally billed central
account number are called transaction accounts

When a centrally billed account cycles, all transaction
that posted to the transaction accounts roll up to the
centrally billed central account number. One bill is
generated and sent to the APC.

Upon cycle date the transaction account credit limits are
refreshed

All payments are to be made to the centrally billed
central account number

Payments are not and should not be made to the
transaction accounts

The POC is responsible for reconciling the CBA statement

The command is liable for payment

A transaction account plastic (the actual card) may not be needed and therefore not
issued. This is called a cardless account®.
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A transaction account can be issued to an individual. This is called a unit card**.
o The command is liable for payment. not the individual

No cash access (generally)
Prompt Payment Act applies
The account numbers start with 4486-16

Cardless Transaction Accounts*

You will provide the transaction account numbers and
their expiration dates to your contracted travel agency.

Remember to provide your travel agency with an updated
expiration date upon renewal.

Separate statements, called memo statements, can be

generated for each cardless transaction account number ..

but remember a payment should never be made to these
accounts

All payments must be made to the centrally billed
central account number

Unit Cards**

Used primarily for group related travel expenses when it
is important for the entire group to arrive together

A second line of embossing is available, ex. First line
reads John Smith and second line reads Hotels Only

Can be issued to authorized users who are exempt from
using the IBA

Account Reconciliation & Payment

When a central bill statement is received by the payment
office it is stamped with the receipt date

This statement should be reconciled against the
electronic file received) from the TMC and sent to DFAS
for payment
o Electronic files are provided for transportation
accounts only, not available on Unit Card accounts
o For more information on TMC electronic files,
contact the CBA team

If payment is not made before 30 days from t he receipt
date prompt payment interest is due

DFAS will calculate and pay the prompt payment interest

Who are my Bank POCs for CBAs?

Account Setup: 757.624.6229 or 757.624.6318
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e Escalations: 757 .624.6318, 757.624.6229 or 757.624.6314
e General CBA Questions: 800-558-0548, option #3

How Can I Use EAGLS to Manage my CBAs?

e To view your CBAs on EAGLS the CBA hierarchy node(s) must
be assigned to your EAGLS ID

e If your ID has more than one hierarchy node assigned the
EAGLS Welcome Screen will allow vyou the option of
alternating nodes

e You will have the same access to your CBAs as you do for
your IBAS
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