DFAS ROME ePORTAL COMMUNITTY

DFAS Rome is proud to announce that we’re taking customer service to a whole new level by introducing the Rome ePortal Community Page!  The Rome ePortal page is filled with information that directly relates to you.  Need a POC for a certain question and don’t know who to call?  Check out the Customer Connection Page.   Here you can find a POC for each of the functional areas of DFAS Rome as well as information for submitting transmittal letters, Vendor Pay office contacts and much more.  Need information or have a question on upcoming Database Consolidations?  We have a page on our community dedicated just to the upcoming Database Consolidations!  Other areas of interest on the Rome ePortal community include information regarding systems calendars, systems access and security forms, and information regarding the implementation of the High Performing Organization (HPO) structure which is currently taking place at DFAS Rome!
How to Gain Access to this Site???
It’s simple!!!  Just send a digitally signed email to DRO-Eportal-Accounts@DFAS.MIL.  In this email, state that you would like access to the Rome Community on the ePortal and that you would like to join the EXT-Rome user group.  (The EXT-Rome user group is simply a group of all of our External Customers.)

All requests will be processed in an extremely timely manner and then you can enjoy the benefits of the information this community provides!  Once access is granted, Rome will provide each customer with instructions for accessing the Rome Community on the DFAS ePortal.
