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Systems Support Operations

Mission

Provide effective functional systems support, user support,
and governance of the Army's modernized and deployed
financial management domain Enterprise Resource
Planning (ERP) system; ensuring technological capabilities
maturation and evolution aligns with Army and FM domain
goals and objectives.
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System Support Operations Structure

Organizational
Management

Organizational

Readiness

Need Training? Call us, Operators
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Mr. Tim Riggs
Chief, Organizational Readiness
Commercial: 317-212-3636
DSN: 699-3636
timothy.c.riggs2.civ@ mail.mil
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Training Responsibilities

SSO — System Support Operations
OST — Operational Support Team
AFMS — Army Financial Management School



End User Training
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Hands-on training conducted in the GFEBS training
environment (TED)

GFEBS TED interacts with SPS training environment
— Contracts are actually created and awarded using PD?
— Allows contracting office to participate in training

GFEBS TED allows training of the end-to-end procurement

process

— Allows logisticians to receive hands-on training on how to properly
use system to create purchase requisition
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Target Audience
(usamuy))

e Logisticians (G4, S4, Requesting Activity)
— Hands-on training for requisition and goods receipt processing

e Contracting Offices (MICC/ACC)

— SPS training environment is used to create and award contracts.

— Allows contracting offices to work with requesting activity to
determine how to properly structure requisition in a training
environment

e Resource Managers (G8, S8)

— Hands-on training simple and complex contracts, MIPRs, IDoc
resolution, etc.

SSO GFEBS Training

£

\: &)
E 5
Top -_;\'-“s.-/



Current Capabilities

Process Task

Transaction

Roles

Description

Customer Order Processor

Project Maintainer

Projects are time-based events to plan,
collect, monitor and control costs when
extensive resource management

Build Project/WBS CJ20N capabilities are required.
Project Funds Approver WBS Elements are Actl\{ltles/Tasks W|Fh|n
_ a Project used for planning and updating
Establish a Project Approver cost data (e.g. Training Event).
Cost Object
and associate Ad rssponsibility cec\,tsr Fhat incurs cb(?stfs
it with a FM Create Cost Center KS01 Controlling Master Data Maintainer o= o> & Manager who Is accountable for
Budget those costs (i.e. an Organization, e.g. G1
PERlEs Branch, Company A).
Create Internal Order KO01 Controlling Master Data Maintainer Shc_)rt term projects and/or events (e.g.
maintenance order, purpose of travel).
Funds Execution Controller
Direct Funds Distribution EMBB Enter and dlgtrlbute appropriations to
available allotment.
Funds Management Maintainer
Fund a FM Create Sales Order VAO1 Customer Order Processor
Budget Enter an inbound MIPR received as either
Address in direct cite or reimbursable.
GFEBS Change Sales Order VAQ2 Customer Order Approver
Enter a Collection in Transit FV50 Enter funds received from individuals or
Customer Order Processor organizations in the form of cash, check,
credit card, IPAC, voucher deduction, or
Enter a Cost Transfer for Budget Recovery FV50 billing/adjustment voucher.




Current Capabilities

Process Task Transaction Roles Description
Create Purchase Requisition ME51N PR Processor Request to procure a material or service.
Change Purchase Requisition ME52N PR Approver The commitment of funds.
Create Purchase Order ME21N PO Processor Record the ledal abligation of fund
ecord the legal obligation of funds.
Procure Goods Change Purchase Order ME22N PO Interface Processing Monitor
and/or
Services Obligate funds for certain business
Create Funds Commitment Document FMZ1 PO Processor processes where a PO is unnecessary
(e.g. miscellaneous payments not subject
to PPA).
Goods Receipt MIGO Receiving F:gpolrat potztltgg with reference to
Good Receipt Processor aroL. Fosis the expense.
GR Interface Processing Monitor Records the receipt and acceptance of a
Service Entry Sheet MLS81IN service. Posts the expense upon
acceptance.
. Invoice Processor . .
Recewg Sl Enter Invoice Receipt MIRO Site Invoice Processor Invoice contractual items on a PO from a
Invoice . . . vendor.
Invoice Interface Processing Monitor
Enter Invoice FB60 Invoice Processor Enter a miscellaneous payment invoice

Site Invoice Processor

that is not subject to the PPA.




Current Capabilities o)

Process Task Transaction Roles Description
Vendor Payment Processor DFAS payment run to generate the
Payment and Payment Program F110 Payment Certifier disbursement in transit.

Disbursement

- , DFAS bhilling run to generate the collection
Resource Related Billing DP96 Customer Invoice Processor in transit and bill the customer.
Bill Customer
SF-1080 bhill for federal government/

Create Bill VF06 Customer Billing Processor
g DA-1857 bill for public customers

10



Current Capabilities o)

Process Task Transaction Roles Description
Vendor Payment Processor DFAS payment run to generate the
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End-to-end Scenario Example

e Award of a support contract

— A WBS/Funded Program will need to be created to capture the costs

and funding data for the presenter
Funding must be allotted to the specific FM budget address

The requisition must be entered as an internal planning document
stating the requirement

Contracting must make an award to a vendor
The obligation must be recorded in GFEBS as a purchase order

The service entry sheet acknowledging the completion of the work
must be entered

The invoice receipt must be entered
Payment must be made to the vendor
FM reports must be executed to track the status of funds
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End-to-end Scenario Example (cont.)

\.‘\‘ //-" '--\\ ,/---" -\ y e -.._\\ //__.-- -..__\\ ,/___..- ..___\\

e | FMBB | o on | MESIN | e | ME2IN | ko | MIL8IN | ses/eR | MIRO | R

— o N/ \_ N/ N/

e Award of a simplified support contract (for demonstration
purposes)

e Training databases will support award of complex contract
scenarios
— Multiple CLINS/Sub CLINS
— Funding from multiple sources/customers
— Funding from reimbursable and direct cite MIPRs on same contract
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Training Demonstration

* Training capability demonstration
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WBS Element

e Projects plan, collect, monitor and control costs

— WABS Elements are Activities/Tasks within a Project used for planning

and updating cost data (e.g. Training Event)

Project Builder: Project S.0000001

4 [Save || Back || Exit || Cancel || System 4 || Display <-> change | | Back || Forwards | | Project planning board | [ Hierarchy graphic | | Metwork grap
q T LT
| 4 W B3 | ﬁfﬂ | [E_ﬂ[% | ’@”E‘ Identification and view selection
Project Structure: Description |dentification | WES Element 5, 0000001.1.1 | |DFASYEC
- E‘ USAFMCOM S50 5 000000 Dietail: @
« /Y USAFMCOM S50 5.0000001 Overvigw(s): EECEE
- & S50 ORG READINESS 5.0000001.1
£\ DFAS YEG 5.0000001.1.1 Basic data Cust. Enhancement | Datas User Figlds Admin.
Funding Data Operations Proposal Additional Figlds
FCA
Functicnal Area 438005 AFMD
Funds Center AZ2CD
_____ Main Account 2020
[ [s#] Waorklist || ] Templates | Fund 202010016
Templates: Name Project object || Funded Program goooont d.d J
3 Individusl Objects Funded Program Type GENR. RRIC
- Frojects Funded Program Start Date 10,/01,/2015
{5 Project Definitions Fiszal Year of Execution 2016
& USAFMCOM S50 S 0000001 ||| Approver
[(]WBS Elements Asset Capitalization Rules
[ Metworks
Standard T at
» 21l emplates Sales Document [tem i

[ &
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Fund a Budget Address

* Enter and distribute appropriations to available allotment

Budgeting Workbench - Change Document for FM Area A

[ Menu || | 4 [Back || Exit | [ Cancel | [ System 4 | [ Document Overview onioff | [ Display |

Docurment 100000011 Status Posted

L=l

Document Year 2016

Header Data Additional Diata
Process Transfer - | Total Sender 10,000, 00
Total Receiver 10,000. 00
Budget Category Payment - “ersion 0
Document type ALLT (Allotment) - Document Diate 03/14,/2016
Posting Date 03,/14,/2016
Sender
Fiscal Year 2016 Period a0 -
Fund zo0z010016 O & M, ARMY
Receiver
Fiscal Year 2016 Period 00 -
Fund 202010016 (O &M, ARMY
Lines
BEFHE | E | & [ | (B Dispiay Autom Lines |
5 -+ Ling Type Commitment lfem  |Funds Center Functicnal Area Funded Program Amount (USD)
- DDDOO1 4612 ALLOBJ A22CD 435 ARNY 10,000.00
+ DDDOOZ 4612 ALLOBJ A22CD 435 5.0000001.1.1 10,000.03
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Create a Purchase Requisition

 Request to procure a material or service

Create Purchase Requisition

| 4 [Save |[Back || Exit | [ Cancel | [ System 4 | [ Document Overview On | [ Create | [ Other Purchase Requisition | [ Hold |

| Menu 4 ||
i Source Determination
[sPs PR | | ]
Hr:—,ader
5 | L | B R | (B | ] [ F] | 0| RIS | [ oefut vaies |
3t | ltem A | Material Short Text Quantity Unit (& | Deliv. Date Matl Group Plant Stor. Loc. PGr R
D 1|P Speaker at Conference 1A0 D |0eM132018 Oiher Contracth Redstone Arsend FT2
1
Item [[ 1] speaker at conference | [a]w]
Material Data Quantities/Dates Waluation Account Assignment I Source of Supply Status Contact Person Tex
|I| » AccAssCat Distribution single account assigmw| CoCode |ynITeD sTATE =

Unloading Point | | Recipient ]
GIL Account

Business Area ARMY
CO Area ARMY
Cost Center |:|
Order [ ]
I WEBS Element . 0000001.1.1 i‘d&hm:rk I |
Fur
Functional Area |433EI'35.-5.FI'-'ID | Funded Program 5.0000001.1.1
Funds Centsr [azzco |
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Approve the PR

Approve and certify the PR

— Certification records the commitment of funds

Release Purchase Req. 10207361

[ Menu 4| | | 4 [Save |[ Back |[ Exit ][ Cancel | [ System 4 | [ Document Cverview On |
SF5 PR w 10207361
H‘EI Texts Releasze strategy |
Releaze group o1 PR Workflow Code |Description Stat IRel_
Releaze Strategy Z1 [General Release L4 Cedifiar W D
Releaze Indicator | Funds Certified
EH|
| ) L] | (BB | DR BB | ] | [ Deteut
o |St.. | ltem |l Material Short Text Cantity Unit |G | Deliv. Date Matl Grg
1 Speaker at Conference 10 D |DSM32016 Other C
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Monitor the Outbound Interface

* PR outbound ACK/NCK report
— Verify SPS PR successfully inserted into SPS

PR COMMITMENTS REPORTS

[ Menu 4 || | 4 [Back || Exit |[ Cancel || System . | [ Details | | Select All | [ Deselect All | [ Sort in Ascending Ordet
T PR CIN ACK/MCK Status Mezsage
GFEBS0010207 36100001 SUCCESS Pr Docurment successfully delivered and inzeried into SPS 1
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e Contract awarded in PD

Line Itern Detail - [Read Only]

2

Award the Contract

Detail T Description T Pricing T Funding T Shipping T Payment T Local Info ]
Global Chg...
: Contract Type _—I
Line tem DC Hand
2 r-JumI:lnarlmm}I ’7 Change_[JFFP Tn_,.-pel Wi =l Carry [} Testinfo |
ﬂ' NSN| " Search| | %Lplrt % Priced " Info Only Delivery |
j Description IE—peaker at Conference Copy
il Extended Speaker at Conference ;E ~CLIN
Description Add
;E Insert |
Quantity Unit Price Line ttem Cost —SubCLIN ——
ttem Calculation| 1.00 X | 1,nuu.uu| 1,000.00 Add |
Negotiable [~  Exchange Ratel Insert |
Options Opt# Cost Constraint
Un'rtnﬂssuelF‘age ;I I LI I I ;I Delete |
Stepladder - ) Associate
F‘riu:ingl_ Test Type | No Test | [ Exhibt [ Include Sublines 4|
Template |FFP NiA - Default | -“
Cancel |
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Award the Contract (

cont.)

ITEMNO  SUPPLIES/SERVICES QUANTITY UNIT UNIT PRICE AMOUNT
0001 1 Page $1,000.00 $1,000.00NTE
Speakerat Conference
FFP
Speakerat Conference
FOB: Destination
PURCHASE REQUEST NUMBER.: 0010207361
NET AMT $1,000.00
ACRN AA $1,000.00
GFEBS001020736100001
INSPECTION AND ACCEPTANCE TERMS
Supplies/services will be inspected/accepted at:
CLIN INSFECTAT INSPECT BY ACCEFT AT ACCEFTEY
0001 Destination Govemment Destination Govemment
DELIVERY INFORMATION
CLIN DELIVERY DATE QUANTITY SHIP TO ADDRESS DODAAC
0001 POP 28-MAR-2016 TO N/A WONFE. USA FINANCE COMMAND W33CAV

01-APR-2016

WONE. USA FINANCE COMMAND

ACTPO BLDG 1
3800 E36TH STREET

FT BENJAMIN HARFISON IN 46216-3270

FOE: Destination
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Verify the Posting of the PO

e Status tab in PR updated with PO

Display Purchase Req. 10207361

[ Menu 4 || | 4 [Back |[ Exit |[ Cancel | [ System 4 | [ Document Overview On | [ Create | [ Display/Change | [ Cther Pu
SP5 PR 10207361
Header
Item Overnview
”E”" |[ 1 ] Speaker at Conference | [a]w]
Material Data Quantitiez/Dates ‘aluation Account Assignment Source of Supply . Status | Contact F
Proc.Status PO created ~ | Ord.City al AU release Completed -
Block D Not Blocked -
e = P |
Doc.cat... — |Purch.Doc. = |© ltem|Short Descript. ~ Quantity | OUn

Purchase ordi 4350000003 10|2ch. Line 1 AU




Verify the Posting of the PO (cont.)

e Display the PO
— Search by PIIN

SPS PO - US Dollars 4550000003 Created by ECC - XI Communication

[ menu 4 | I | 4 | Back || Exit | | Cancel || System 4 | | Document Overview On | | Create | | Display/Change | | Other Purchase Order || Print Preview | | Messages | E
SPS PO - US Dollars «|4550000002 | “endor 02MM9 CSC SYSTEMS & SOLUTIONS Doc. date 02,/24/2016
E Delivery/invoice Conditions Texts Address Communication Partners Additional Data OCrg. Data Status Customer Data |
PN WS1FT2-16-F-0002 Issuing Office s
SPIIN Requesting Office/Ship To
MO, Administering Office
Pay Office HQ0490 L

Hemdme Dafs

ey St [Itm Al Material Short Text PO Quantity OUn |C |Deliv. Date Met Price Cumre_.. |Per OPU [Matl Group
[ ] P |D Speaker at Conference 1|AU  |D |D4/D1/2016 1,000.00 USD |1 AU Other Contractu
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. Enter the Service Entry Sheet

e Create the Entry Sheet and Accept the service

1000000001 Create Entry Sheet

4 [ Save || Back | [ Exit | [ Cancel | [ System 4 | [ Other Purchase Order | | Tree On/Off | [ Display <-= Change |[ Cre
Entry Sheet 1000000001 GO Will be accepted
For Purchase Order 4550000003 |10 |§_ﬁ|
Short Text uDs9
Basic Data | Accept. Data “Walz Long Txt History
Acct Assgt Cat. GFEBS Project/w v
External Mumber M5 Price Ref 03/24/2016
Service Loc. @5 PRsp. Intern.
{5 Period = @5 PRsp. Extern.
Line D.[P |C [U |SemwiceMo. Short Text Quantity Un |Gross Price
10 UGS 1 Al |1,000.00
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Enter Incoming Invoice: Company Code ARMY

Enter the invoice receipt in GFEBS

Enter the Invoice Receipt

| 4 [Post || Back | [ Exit |[ Cancel | [ System 4 | [ Show PO structure | [ Show worklist | [ Other Invoice Document | [ Hold | [ Sin

| Menu 4 | |
Transaction |Invoice -| or@ Balance o.o0 |UsD
)
Basic Data Payment Detailz Tax | Vendor 02MNS

Inv. recpt date 03,/24/2016

Invoice date Reference [INvEB4756
Posting Date

Amount |1,000.00 | luso [ ] calculate tax
Tax amount [ | [10 (a/P sales tax, ox)w|
Text |

Paymt terms 30 Days net

Baseline Date 03/24/2016

- PO Reference GIL Account Additional

CSC SYSTEMS & SOLUTIONS LLC
6101 STEVENSON AVE
ALEXANDRLA WA 22304-3540

=]
[

|F'ur"cha5e order/scheduling Agreeme v| |455|:|-:=|:||:u:u:|3 | |

Iterm Amount Cluantity or... Purchase Or... |ltem
[ 4550000003

I — 1,000.00

|Good5f5ervice items

7~

%\ﬁ 5

>

Layout [A11 information

PO Text
uogg




Execute a Fund Status Report

ﬂ?‘#b‘
ZFSC1  Funds Center (FC)/Commitment Item (Cl) ZFSNC1 Funds Center (FC/CI)
ZFSC2  Functional Area (FA)/CI ZFSNC2 Functional Area (FA/CI)
ZFSC3  Funded Program (FP)/Cl ZFSNC3 Funded Program (FP/CI)
ZFSC4  FC-Summary (Fund/FA) ZFSNC4 Funds Center — Summary (FC/Fund/FA)
ZFSC5  FC - Detail (Fund/FA/FC/FP/CI) ZFSNC5 Funds Center — Detail (FC/Fund/FA/FP/CI)
ZFSC6  Functional Area — Summary (FA/Fund/FC)
ZFSC7  Functional Area — Detail (FA/Fund/FC/FP/Cl)
ZFSC8  Open Commitments — Summary
ZFSC9  Open Commitments — Detail
FundedProgram/FndsCtr/Funcarea,/CItem AFP Allotment Commitment Obligation Expenses Disbursement
===x Tatal A1l Fund Prgm. 10, 000, 00 2,000, 00 2,000, 00 2,000, 00
*==®  5,0000001.1.1 S.0000001.1.1 10, 00d. 00 2,000, 00 2,000, 00 2,000.00
o AZZC0O  USA FINANCTAL MANAGEMENT CMD 10, 000, 00 2,000.00 2,000, 00 2,000.00
* 438 Financial Management an 10,000, 00
ALLOE] A1l Object Classes 10,000, 00
= 43B00SAFMO  Financial Improvement a 2,000.00 2,000, 00 2,000.00
252G O/EOtrContctServN/IT 2,000, 00 2,000, 00 2,000, 00
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Check the PO History

e Display the PO History to report on GR/IR clearing and
disbursements

Purchase Order History

[ Menu 4 | | | 4 [Back |[ Exit |[ Cancel |[ System 4 | [ Details | [ Sort in Ascending Order | [ Sort in Descending Order | [ Set Filter | [ Total | [ Subtotals..

Purchase Order History

Purch.Doc. ltem| SAA DocumentMo  |(Lnltm Fl dot.no. Text ETCameo.. Account Posting Date |TCurr  |Funds Cir Fund

4550000003 10 11000072205 |DDDDOZ (5105602401 |AP 1,000.00-2110.0100  |D3/24/2016 USD A22CD 202010016
= 1,000.00-2110.0100

4550000003 10 110000722059 ODDDO1 5105602401 GRIR 1,000.00 2110.0500  03/2472016 usD | A22CD 202010016

4550000003 10 11000072207 |DDDOOZ 5000000001 |GRAR 1,000.00- 03/24/2018 USD A22CD 202010016
. 0.002110.0500

4550000003 10 11000072207 OODODM 5000000001 O/ECHContctSendiiT 1,000.00 6100.252G | D3/24/2016 USD  A22CD 202010016
= 1,000.00 6100.252G
.. 0.00
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Future Capabilities

Real Property

Property, Plant, and Equipment
Business Intelligence Spend plan
Cost planning

Army Cost Framework (ACF)

|2
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Questions
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