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Overview: 

The Capabilities Knowledge Base (CKB) was designed and developed to facilitate the use of capabilities-based cost 
estimating. The CKB contains data and tools that will aid the analyst and high-level decision maker throughout the 
entire lifecycle of a defense program. The CKB is extremely beneficial in addressing the requirement for service 
component cost estimates at Milestone-A as required by the December 2008 DoDI 5000.02.  

The CKB contains the cross-service program capability, cost, and performance data required to produce cost forecasts 
within stricter timelines. The CKB, which is intended for cross-service and DoD-wide use, currently houses over 50,000 
data points.  

The CKB is the result of an on-going study conducted by the Early Cost Team within The Office of the Deputy 
Assistant Secretary of the Army for Cost and Economics (ODASA-CE).   
 
The CKB is currently housed on ODASA-CE‟s Cost & Performance Portal (CPP).  Therefore, any user looking to 
obtain CKB access, must first request and obtain access to the CPP (see Figure 1 below).  The necessary steps to 
obtain CKB access (and CPP access if not already possessed) are detailed in the following pages of this document. 
 

 
Figure 1  

 

http://asafm.army.mil/offices/office.aspx?officecode=1400
http://asafm.army.mil/offices/office.aspx?officecode=1400
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PART I:  Request Access to the Cost & Performance Portal 
(CPP)  
 

Note:  If you experience problems during PART I, please email the cpphelpdesk@conus.army.mil for 
assistance. 

 

For users with a CAC:  
 
NAVIGATE TO THE SITE  
 

1. Type https://cpp.army.mil as the URL in your browser window to access the new CPP.  
 

Note:  If you are a Windows Vista User please follow these four additional steps: 

1. From Internet Explorer, go to Tools → Internet Options 

2. Click on the Advanced Tab 
3. Ensure that the „Use SSL 2.0‟ box is checked 

4. Click on OK 

 
2. Click on the “REQUEST A NEW ACCOUNT” button and follow the instructions for “registering 
using your CAC certificate” (see Figure 2).  
 

 

 
Figure 2  

mailto:cpphelpdesk@conus.army.mil
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3. Click on the “Enter Site” button (see Figure 3).  
 

 
Figure 3  

 
 

SELECT PKI CERTIFICATE  
 

4. You will be prompted to choose a digital certificate to proceed. Select your latest DoD EMAIL 
digital certificate and click “OK” (see Figure 4).  
 

 
Figure 4  
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Note: You will receive an error message if you do not select your latest EMAIL certificate (see Figure 5 
below). To try logging in again, you MUST close all existing browser windows and open a new browser 
window in order to choose a new certificate to use.  
 

 
Figure 5  

 
 

SUBMIT ACCOUNT REQUEST  
 

5. Upon initial login to the new CPP, you will receive a message indicating that you do not have an 
account (see Figure 6). Click on the “here” link to request an account.  
 

 
Figure 6  
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6. You will then be presented with an account request form. Fill in all relevant fields and select the 
“Request new account” button (see Figure 7).  
 

 
Figure 7  

 
 
7. Upon request of a new account, the CPP administrators must verify the requestor‟s information in 
AKO. Please allow up to a 24 hour turnaround before your account is enabled. When accessing the 
CPP prior to the account being enabled, the following message is displayed:  

 

 
Figure 8  
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8. When you account is approved and enabled, you will receive a confirmation email. Type 
https://cpp.army.mil as the URL in your browser window to access the new CPP.  

 
9. Click on the “Enter Site” button (see Figure 9).  
 

 
Figure 9  
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SELECT PKI CERTIFICATE  
 

10. You will be prompted to choose a digital certificate to proceed. Select any of your current digital 
certificates and click “OK” (see Figure 10).  
 

 
Figure 10  

 
 

11. After selecting one of your current certificates, you will land on the home page of the CPP.  
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PART II:  Request Access to the Capabilities Knowledge 
Base (CKB)*  
*Please note that CPP access is a pre-requisite. 
 

Note:  If you experience problems during PART II, please email the CKBHelpDesk@conus.army.mil for 
assistance. 

 

For users with a CAC and CPP Access:  
 
NAVIGATE TO THE CPP HOME PAGE  

 
1. Navigate to and enter the CPP home page (https://cpp.army.mil).   

 Please follow the detailed instructions provided above in PART I of this document to request 
CPP access if needed. 

 
2. Click on the “Capabilities Knowledge Base” link on the left menu bar of the CPP home page (see 
Figure 11).  
 

 
Figure 11 
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3. Click on the “REQUEST ACCESS” button (see Figure 12).  
 

 
Figure 12 

 
 

4. Complete and Send the “CKB Access Request” email (see Figure 13).  Please ensure that the 
following information is provided in the request email: 

 Government or Support Contractor:  Please identify whether you are employed by the 
Government (enlisted or civilian) or by a support contractor. 

 Service:  Please identify what Military Service or Branch that you are part of (if government) 
or support (if contractor). 

 Organization:  Please identify your organization (for both government and contractors). 

 Justification:  Please provide a short justification of your intended use / need of the CKB. 

 
Figure 13 
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5. Congratulations!  You have now successfully requested CKB access.  Your application will be 
reviewed and you will receive feedback from the CKB Helpdesk regarding your application as soon 
as possible.  Please email the CKB Helpdesk (CKBHelpDesk@conus.army.mil) for further 
assistance. 
 
6. Once you have been granted CKB access, please re-follow Steps 1 and 2 above. 

 Step 1:  Navigate to and enter the CPP home page (https://cpp.army.mil). 

 Step 2:  Click on the “Capabilities Knowledge Base” link on the left menu bar of the CPP 
home page (see Figure 11).  

   
7. You should now see the screen shown in Figure 14 below.  After clicking on the “RUN CKB” 
button, you will land on the home page of the CKB. 
 

 
Figure 14 
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