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	PARAGRAPH
	EXPLANATION OF CHANGE/REVISION
	PURPOSE

	Throughout Chapter
	Replaced “DFAS-DE” with “DFAS-IN”
	Updated

	170301 A (4)
	Replaced Air Force with Army
	Updated

	170301 H
	Replaced “Security Assistance Accounting Center (SAC) at DFAS-DE” with “Security Cooperation Accounting (SCA) at 

DFAS-IN for assistance”
	Updated

	170301 I
	Spelled out acronym DRM - Director of Resource Management (DRM)
	Updated

	170302 E
	Replaced “Debts for IMET students are sent to DFAS-DE/IF, 6760 East Irvington Place, Denver, CO 80279-2000” with

“Debts for IMET students are sent to DFAS-IN/JFD,

8899 E. 56th Street, Indianapolis, IN 46249”.
	Updated

	1707
	Replaced “ATTN:  DFAS-IN/FV/IS” with “ATTN:  DFAS-IN/JANJA”
	Updated

	1711
	Revised “Requests for Waiver of Indebtedness” and added email addresses and replaced phone numbers.
	Updated

	171403
	Added Air Force, Navy, Marines and Defense Agencies 
	Updated

	171404
	Removed “See Chapter 28, this regulation for reporting accounts receivable information that has not been transferred to DFAS-IN or DFAS-CO”.
	Updated


	171605E
	Replaced “Transferring medical debts of $255 and over and with RSC 930 to DFAS-IN.  (Annex A, paragraph 7.)” with “All MTFs send all OOS debts $25.00 and above directly to FED DEBT for processing.”
	Updated

	171605F
	Replaced “Receiving bad debt collection from DFAS-DE through DFAS-IN” with “Receiving bad debt collection from DFAS-IN through DFAS-RO”
	Updated 

	171608A
	Removed “HQ MEDCOM's mailing address is: U.S. Army Medical Command, ATTN:  MCRM-F, 2050 Worth Road, Suite 9, Fort Sam Houston, Texas  78234-6009.”  
	Updated

	171608B
	Removed “ATTN:  DFAS-RO, 325 Brooks Road, Rome, New York 13441-4527.”
	Updated

	171609D
	Replaced DFAS-DE, ATTN:  DFAS-DE/PODE, 6760 E. Irvington Place, Denver, Colorado 80279-7000 with MEDCOM Drop-box:  USARMY.JBSA.MEDCOM.MBX.MEDCOM-ACC-REC MAIL.MIL”
	Updated

	171610B
	Removed “The fax numbers are Public:  (315) 709-6793 or government: (315) 709-6794.”
	Updated

	Annex A
	Added title for Annex A
	Updated

	Annex A. 7
	Replaced “DFAS-SA will forward the debt package to DFAS-DE” with “DFAS-RO will forward the debt package to DFAS-IN”  
	Updated

	Annex A.7.B.
	Replaced DEN with IND
	Updated

	Annex A.7 D.
	Replaced DFAS-SA with DFAS-RO
	Updated

	Annex A. 8
	Replaced DFAS-IN with DFAS-RO and removed “DFAS-IN will then transfer collection to DFAS-RO”.
	Updated

	Annex A. 8.B
	Replaced COL with HQS and DEN with IND
	Updated

	Annex A. 9.B
	Replaced COL with HQS
	Updated
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CHAPTER 17

ACCOUNTS RECEIVABLE AND DEBT MANAGEMENT
1701
GENERAL


See the Department of Defense Financial Management Regulation (DoDFMR), Volumes 5, 6A, 7A, 7B, 8, 10, and 11B and the Concept of Operations for Managing Accounts Receivable for additional information.

1702
ACCOUNTING FOR ACCOUNTS RECEIVABLE

See DoDFMR, Volume 4, Chapter 3.

(1703
 DEBTS OWED BY INDIVIDUALS

170301.
For debts owed the U.S. Government by individuals subject to salary or administrative offset, the servicing accounting activity will:



A.
Require activities that submit indebtedness related documents to the servicing accounting activity to furnish the following:




1.
All documents supporting the debts, including a completed DD Form 2481 (Request for Recovery of Debt Due the United States by Salary Offset) or DD Form 139 (Pay Adjustment Authorization).




2.
Name and social security number (SSN) of the debtor.




3.
Name and SSN of the sponsor, if the debtor is a dependent.




4.
Status of the debtor (e.g., Army retiree).




5.
Home or unit address.




6.
Documentation proving pre-consent for salary or administrative offset, if applicable.



B.
Follow due process requirements in the DoDFMR, Volume 5, Chapters 29-32; Volume 7A, Chapter 50; Volume 7B, Chapter 28; and Volume 8, Chapter 8 if such actions have not already been taken by activity outside DFAS.



C.
Establish accounts receivable.



D.
Verify accounting information on DD Form 2481 or DD Form 139 is correct.  If line of accounting is not in proper format or appears to be invalid, the accounting activity will coordinate with the submitting activity to obtain correct accounting information.  The accounting activity will retain a copy of the DD Form 2481 or DD Form 139. 



E.
Initiate collection action IAW the DoDFMR, Volume 5, Chapter 30; Volume 7A, Chapter 50; Volume 7B, Chapter 28; and Volume 8, Chapter 8 when pre-consent for salary offset was obtained or the debtor has not responded to the demand letters.  See the DoDFMR, Volume 5, Chapter 4 for information on locating the individual's payroll office.



F.
Contact the local Office of the General Counsel (OGC) for guidance and assistance when information is received that the debtor is involved in bankruptcy or insolvency proceedings.  Cease all collection actions.  The OGC can introduce government debt to the bankruptcy court for consideration.



G.
Refer accounts receivable for military retirees receiving retirement pay to DFAS-Indianapolis (DFAS-IN) when local collection actions are unsuccessful.  Assemble all supporting documents and mail, using a transmittal memorandum, the debt package to DFAS-IN.


H.
Record collections of debt from employees paid from an open Foreign Military Sales (FMS) case and line number to the open case and line number.  If the FMS case and line numbers are closed, contact the Security Cooperation Accounting (SCA) at DFAS-IN for assistance.



I.
As requested, provide the installation Director of Resource Management (DRM) a monthly report listing the individuals for whom involuntary salary offset was necessary.  This listing will include the amount and nature of the indebtedness for each individual.



J.
Send follow-up letters to the payroll office 60 days after sending the request for salary offset if a transaction by others (TBO), Intra-governmental Payment and Collection (IPAC) transaction, or check was not received.


170302.
Take the following actions for debts owed to the U.S. Government by individuals not subject to salary or administrative offset:



A.
Require activities that submit indebtedness related documents to obtain and furnish the following data on the debtor:




1.
Name and SSN.




2.
Financial status of the debtor.




3.
Home address and telephone number.



B.
Follow due process requirements in the DoDFMR, Volume 5, Chapters 28-32.



C.
Write off the debt when debt principal is less than $225.  No later than 90 days after the bill date, provide all documentation to the fund holder for concurrence or non-concurrence for write-off.  The fund holder shall respond within 60 days of request for write-off.  If a response is not received within 60 days, then write off the receivable.  Record an obligation against the line of accounting used to establish the receivable.  Prepare IRS Form 1099-C in accordance with the DoDFMR, Volume 4, Chapter 3, Section 0306.



D.
Forward request for collection assistance to DFAS-IN for debts $225 or more, when local collection attempts failed.  Follow the procedures in the DoDFMR, Volume 5, Chapter 28 and DFAS-IN memorandum, dated August 27, 2001, subject:  Revised Procedures for Obtaining Collection Assistance for Delinquent Individual Out-of-Service Indebtedness when forwarding a request for collection assistance to DFAS-IN.  The DFAS-IN memorandum is available on the internet at https://dfas4dod.dfas.mil/centers/dfasin/library/.  Upon receipt of notification from DFAS-IN that the debt package has been received and will be worked, the accounting activity will record an obligation to clear the account receivable.  Coordinate with the fund holder to ensure that there is sufficient funding prior to recording the obligation.



E.
Collect and pay IMET student debts owed to the U.S. Government by reducing the IMET living allowance payable to students.  Debts for IMET students are sent to DFAS-IN/JFD, 8899 E. 56th Street, Indianapolis, IN 46249.
1704
DEBTS OWED BY CONTRACTORS

See the DoDFMR, Volume 10, Chapter 18.

1705
DEBTS OWED BY U.S. GOVERNMENT ACTIVITIES

See the DoDFMR, Volume 4, Chapter 3.

1706
DEBTS OWED BY NON-U.S. GOVERNMENT ORGANIZATIONS


170601.
Take the following actions for debts owed by non-U.S. Government organizations:



A.
Require activities that provide these customers reimbursable support to obtain and furnish complete billing information to include:




1.
Name.




2.
Address.



3.
Telephone number of the senior official to contact if bills are not paid on time.




4.
For nonappropriated fund activities (NAFIs) (includes AAFES); the address should be that of the NAFI Accounting Office including the telephone number.




5.
Identification (name, address, phone number) of paying agent if different from customer.



B.
Send bills or debt notification letter within 30 days from date service completed.



D.
If a payment or response is not received by the due date (usually 30 days from date of billing document), send a follow-up letter requesting immediate payment or response.  



E.
If neither payment nor adequate response is received within 30 days from date of follow-up letter (60 days from date of billing document), the servicing accounting activity will take one of the following actions:




1.
Telephone call to the senior official of the billed activity.




2.
Second follow-up letter to the billed activity and/or the designated senior official.




3.
Notification to the commander of the activity that provided the support or to the commander of the activity (if a NAFI or private organization) that received the support, if not the same.



F.
After an additional 30 days (90 days from date of billing document), report any unpaid bill to the commander of the activity that provided the support.



G.
In coordination with the fund holder, the servicing accounting activity will write off these delinquent accounts receivable no later than 2 years after the date of the bill. 

(1707 TRANSPORTATION DISCREPANCY REPORTS

For Transportation Discrepancy Reports, Indianapolis Transportation Pay Office has the responsibility to adjudicate the cases.  Refer these cases to Transportation Pay Office, ATTN:  DFAS-IN/JANJA, 8899 East 56th Street, Indianapolis, IN 46249.  The servicing accounting activity will record and maintain these receivables on the activity’s records until disposition notification is received from the Transportation Pay Office.

1708
DEBT AGREEMENT MODIFICATION

170801.
Account for modifications to debt agreements.


170802.
When cash and/or assets are accepted as full redemption of a debt and the total fair market value received is less than the debt, recognize the difference as a loss in the current operating period.


170803.
When the appraised (or fair market) value of the assets received (including assets acquired through foreclosure) exceeds the total of unpaid loan and interest owed by the borrower, credit the excess asset value to a Miscellaneous Receipt account.


170804.
Account for changes to debt terms as they occur.  Compare the total future cash receipts (both principal and interest) according to the modified agreement to the current recorded amount of the receivable.  Do not adjust the recorded amount if total principal and interest payments under the agreement exceed the recorded amount.  Recognize interest income to the extent that the total future cash receipts exceed the recorded amount.  Under this method, apply a constant effective interest rate to the recorded receivable each accounting period between modification date and the maturity date.  The new effective interest rate is the discount rate that equates the present value of the future cash receipts specified by the new terms (excluding amounts contingently receivable) with the originally recorded value of the receivable.


170805.
If total future cash receipts (principal and interest) will be less than the debt receivable originally recorded, reduce the receivable amount accordingly.  Recognize as a loss in the period the agreement is signed.  If such a reduction is made, use all future cash receipts (principal or interest) to reduce the receivable amount.  Do not report the interest income in future periods.


170806.
Total estimated future cash receipts include estimated minimum future cash receipts.  If changes in estimates of amounts to be received in later periods cause total probable future cash receipts to be less than the then recorded receivable amount, reduce the recorded amount accordingly and recognize the reduction as a loss.


170807.
In a transaction involving the receipt of assets and modification of terms, use the fair market value of assets received to first reduce the recorded value of the debt.  Compare the remaining balance of the debt to total probable future cash receipts and account for as prescribed above.


170808.
Account for cash receipts in excess of the estimated amount collectible (based on total probable future cash receipts) as interest income in the period received and deposited.


170809.
Account for modification of debt agreements by substitution of another party’s debt or by addition of debtors per the appropriate preceding paragraphs.


170810.
Record interest receivable even if interest payments are delinquent.  Do not add to the principal debt amounts due unless the debt agreement is legally modified to reflect the change in principal amounts due.  If delinquent interest is added to principal amounts due in a debt modification, evaluate the resulting amounts for collectibility.

1709
DEBT RECONSIDERATION
See the DoDFMR, Volume 5, Chapter 29; Volume 7A, Chapter 50; Volume 7B, Chapter 28; and Volume 8, Chapter 8.

1710
REQUESTS FOR HEARING
171001.
See the DoDFMR, Volume 5, Chapter 30 and Volume 8, Chapter 8.


171002.
A sample format for requesting a hearing can be found in the DoDFMR, Volume 8, Chapter 8.  A financial affidavit must be included with the request for hearing.  A blank DA Form 5814-R, Financial Affidavit, is located at the end of this chapter.

(1711
REQUESTS FOR WAIVER OF INDEBTEDNESS

171101.
See the DoDFMR, Volume, 8, Chapter 8 for policy pertaining to submitting a request for waiver of indebtedness.  Customers should also visit www.dfas.mil for more specific procedural guidance on how to properly submit a request for waiver. 


171102.
Mail requests for waiver of indebtedness to:




DFAS Indianapolis




ATTN:  Department 3300 (Remission/Waiver)




8899 E. 56th   Street

                                    Indianapolis, IN 46249-3300

The telephone number for the Waiver and Remissions Branch is 1-866-912-6488 or DSN

699-6488. The email address for Remission/Waiver is remissionwaiverindy@dfas.mil. Customers who are still receiving pay from the Department of Defense should first contact their payroll office for questions.  Visit http//www.dfas.mil or see the information on the DD Form 2789 for information on who to contact.  

1712
INTEREST, PENALTY AND ADMINISTRATIVE CHARGES

171201.
See the DoDFMR, Volume 4, Chapter 3 and Volume 5, Chapter 29.


171202.
See DoDFMR 7000.14-R, Volume 4, Chapter 3, Annex 1, “Interest, Penalties, and Administrative (IPA) Changes”, Paragraph E (3).


171203.
Record collections for interest, penalties, and administrative charges into the accounts shown in DFAS-IN Manual 37-100-FY.

1713
AGING OF ACCOUNTS RECEIVABLE

See chapter 28 this regulation.

(1714
REPORTING DELINQUENT ACCOUNTS RECEIVABLE

171401.
As requested, the servicing accounting activity will report delinquent account receivable monthly to the installation DRM.  List the following:



A.
The debtor's name.



B.
The organization (address for non-U.S. Government employees).



C.
The SSN, if applicable.



D.
The amount.



E.
Age of debt.



F.
Type of debt.



G.
Collection action taken to date.



H.
A remarks column containing additional information concerning the status of the debt.



I.
Any recommendations, as appropriate.


171402.
DFAS-IN sends each major command and field office a Separation Indebtedness Report (SIR) on a monthly basis, for debts referred to Debt and Claims Management for active duty separated members from the Defense Joint Military Pay System (DJMS).  This report identifies areas that may need to be addressed from a debt avoidance perspective.


171403.
On a monthly basis, DFAS-IN sends data for use in the preparation of the Report on Receivables Due from the Public to DFAS-IN for inclusion in total accounts receivable for Department of the Army.  This report (DDMS C52 Report) includes all individual out-of-service delinquent Army, Air Force, Navy, Marine Corps and Defense Agencies accounts receivable referred to DFAS for further collection action.  The servicing accounting activity will remove the accounts receivable from the books (by recording an obligation) in the accounting month annotated on the transmittal returned by DFAS-IN.  Therefore, only DFAS-IN tracks accounts receivable information on the individual out-of-service delinquent debts transferred to DFAS-IN for collection assistance.

1715
WRITE-OFF OF ARMY WORKING CAPITAL FUND (AWCF) ACCOUNTS RECEIVABLE FOR REIMBURSABLE ORDERS


Follow guidance in the DoDFMR, Volume 4, Chapter 3.

(1716
MEDICAL ACCOUNTS RECEIVABLE

171601.
The Medical Service Accounts Office (MSAO) is the location within the medical activity where medical bills are generated.  The accuracy of the bill is dependent on the correctness of information entered into the Composite Health Care system (CHCS).  It is incumbent on the MSAO to avoid late or erroneous billings.

171602.
Medical accounts receivable are not a separate category of debt, but collection procedures are sufficiently different from other types of debt to justify special mention.  Medical accounts receivable may be from individuals who are or are not subject to salary offset.  The accounts receivable are subject to late interest charges, penalties, and/or administrative fees.


171603.
The MSAO is responsible for computing proper charges, submitting bills, processing collections, and performing two follow-up actions on unpaid bills per the DoDFMR, Volume 5, Chapter 29.


171604.
The MSAO should present the individual with a notice of indebtedness, such as the DA Form 3154 (Invoice and Receipt) upon discharge and obtain the patient's signature.  The notice of indebtedness will include a complete explanation of the debtor's rights, responsibilities and additional charges which may be levied for delinquent accounts.

(
171605.
Annex A to this chapter provides detailed accounting procedures that should be followed by Army Medical Command Headquarters (HQ, MEDCOM), its subordinate activities and DFAS- Rome (DFAS-RO) for recording hospital earnings and bad debts.  The following subject matters are thoroughly discussed in this annex.



A.
Establishing new medical reimbursable accounts.  (Annex A, paragraph 2.)



B.
Collecting cash for medical bills from non-beneficiary patients.  (Annex A, paragraph 3.)



C.
Processing of installment collection plan of medical bills from non-beneficiary patients.  (Annex A, paragraph 4.)



D.
Transferring medical debt, applicable to RSC 93A, 93B, 93C or RCS 930 less than $225, to HQ, MEDCOM.  (Annex A, paragraph 6.)



E.
All MTFs send all OOS debts $25.00 and above directly to FED DEBT for processing.


F.
Receiving bad debt collection from DFAS-IN through DFAS-RO.  (Annex A, paragraph 8.)



H.
Collection of out-of-service debt transferred to HQ, MEDCOM (Annex A, paragraph 9).


171606.
The MSAO shall send demand letters at 30 days and 60 days after the payment due date.  The due date for a receivable is normally 30 days from the date of the invoice or notice of indebtedness.  Demand letters may be reinforced with telephone calls, facsimiles, regular mail or certified letter to notify the individual.  Refer to the DoDFMR Volume 5, Chapters 29 and 30 for more debt collection requirements.



A.
If initial contact indicates that further local collection action will be futile, the MSAO will immediately forward the account receivable to MTF/RM or DFAS-RO IAW instructions in paragraph 171607.



B.
If the account receivable is due from a military or civilian retiree, follow the collection procedures in paragraph 1703.

(    171607.
If the delinquent account receivable is due from the public under one of the following reimbursable source codes (RSC), follow the procedures in the DoDFMR, Volume 5, Chapter 28.



A.
RSC 930 is for collections from individuals.



B.
RSC 93A is for uncompensated balances for Medical Aid (Medicaid) or similar state level program.



C.
RSC 93B is for uncompensated balances from the state Workman's Compensation or similar program.



D.
RSC 93C is for Victims of Crime and similar state level programs.



E.
For additional information on other RSCs, refer to DFAS-IN Manual 37-100-FY.


171608.
Collection Procedures for Delinquent Medical Services Debt from Individuals not Subject to Salary Offset.



A.
Debts under $225 for RSC 930 and Debts, Regardless of Amount, for RSCs 93A, 93B, and 93C.  When collection actions have been exhausted, the MSAO will forward all supporting documentation pertaining to the delinquent debt to the MTF/RM for recording the account in accordance with the guidance in Annex A to this chapter, paragraph 6.  The supporting documentation includes the original patient bill (initial demand letter), copy of two follow-up letters, a DA Form 1854-R (Daily Transfer Summary), Explanation of Benefits (EOB), and denial letter from the insurance agency.  The MTF will forward the debt package and DA Form 1854-R to HQ MEDCOM Debt Management Office.  The MSAO will retain a complete copy of the debt package.




1.
Any collections received by the MSAO from the debtor after transferring the account to HQ, MEDCOM will be processed IAW Annex A, paragraph 9.




2.
MSAOs will fax a copy of the DD Form 1131 (Cash Collection Voucher) to HQ MEDCOM.  The DD Form 1131 must include the debtor’s name, social security number and date of applicable DA Form 1854-R.



B.
Debts $225 and Over for RSC 930.  The MSAO should prepare one copy of the debt package (to include a DA Form 1854-R) and forward it to DFAS-Rome.  Use a DA Form 200 (Transmittal Record) as a cover memorandum to forward the package to DFAS-RO.  The debt package will include a copy of the following:  original patient bill (initial demand letter), copy of the two follow-up letters, a certification statement (see figure 17-3) signed by the MSAO or higher management authority, and other items pertinent to the debt.  Refer to Annex A, paragraph 7 for detailed accounting procedures.  The MSAO will retain a complete copy of the debt package.



C.
Preparation Instructions for the DA Form 1854-R.  The MSAO will prepare the DA Form 1854-R (original and two copies) listing each debt package with no more than 25 accounts.  Prepare the form as follows:




1.
List the delinquent and uncollectible account in the "Orders Received" section.




2.
Enter the debtor's name in the "Customer" column and post the amount due in the "Amount" column.




3.
Enter the accounting classification that would have been used for collection if the account had been collected by the MSAO in the "Appropriation to be Reimbursed" column.  This field will include an RSC and customer number.

(
171609.
DFAS-RO's Responsibilities.



A.
Notify the MSAO via telephone if the package is erroneous or incomplete.



B.
Provide a copy of the DA Form 1854-R to HQ, MEDCOM.



C.
Prepare a numbered transmittal (TL), in duplicate, for debts transferred to DFAS-IN.




1.
The TL will be assigned a unique nine-digit TL number.  The TL number will include the calendar year, Julian date of the transfer, and control number.  For example the first TL for October 22, 2001 will be 2001129501.




2.
The TL will list each debt included in the package by social security number, name, and amount.  Include the name and telephone number of the MSAO point of contact.



D.
MEDCOM Drop-box:  USARMY.JBSA.MEDCOM.MBX.MEDCOM-ACC-REC MAIL.MIL

171610.
Collections Received after Debt Transferred to DFAS-IN.



A.
Any collections received by the MSAO from a debtor, after the debt package has been transferred to DFAS-IN, will be credited to 21F3875.5104, FY (Discharge Date), APC 0550, DPI 42, 14-digit standard document number (MDXXXXXXXXXXXX).  Constant MD, ASN, last four of the debtors' SSN, two-digit month and two-digit year of discharge date, FSN 041133.  An example of an SDN is MD7400XXXX0901.



B.
The MSAO will fax a copy of the DD Form 1131 to DFAS-RO, Army Accounting Operations (DFAS-RO) within 24 hours of deposit.  The DD Form 1131 will include the debtor name, social security number, and date of applicable DA Form 1854-R.



C.
DFAS-RO will review the DD Form 1131 and provide a copy to HQ, MEDCOM.



D.
DFAS-RO will transfer the collection to DFAS-IN (ADSN 3801) using IPAC.  The IPAC transaction record will include the debor's name, social security number, and other information relevant to the debt.


171611.
HQ, MEDCOM's Debt Management Program Office is responsible for:



A.
Ensuring that the MSAO maintains a subsidiary ledger which contains all the debtor information.  The subsidiary ledger will include the following information:




1.
Patient's (debtor) first and last names.  If patient is a family member, include the sponsor’s first and last names.




2.
Patient's (debtor) social security number.  If patient is a family member, include the sponsor’s social security number.




3.
Reimbursement Source Code.




4.
Fiscal year.




5.
Patient category (PAT CAT).*




6.
Party billed. *




7.
Patient account number.




8.
Amount billed.




9.
Amount collected.




10.
Collection voucher number. *




11.
Date collected. *




12.
Balance due.




13.
Transfer Summary Report Number.




14.
Date Transferred/Transfer Summary Report. *




15.
Date of service.*




16.
Billing date. *




17.
Trauma - yes/no. *

* Indicates optional information.



B.
Monitoring the quarterly financial reconciliation of the accounts receivable in the STANFINS database against the subsidiary records.



D.
Ensuring that the MSAOs maintain all the financial records applicable to the medical debt package for six years and three months.


171612.
Processing of Interagency Medical Debt.  Interagency medical debts are funds collectible from other Federal government agencies, which includes DoD (excludes Army installations) and non-DoD agencies.



A.
Immediately upon receipt of a completed support agreement from federal government agency, the customer reimbursable account must be established in STANFINS.



B.
Medical bills collectible from federal government agencies will be issued immediately upon the issuance of the patient's bill.  When the bill is 60 days old, the follow-up letter will be stamped with a notice that funds will be pulled via IPAC.



C.
Generally, collection of medical debt with RSC which begins with "8" or "3" (such as RSC 836 for Veterans Administration, RSC 875 for Department of Health and Human Services, RSC 869 for Department of Transportation, Coast Guard and RSC 357 for Air Force) will be processed via IPAC.



D.
Any medical debt that will not be reimbursed by the federal government agency and is considered a deductible amount due from the patient must be collected via payroll offset or other collection procedures and must be re-coded with the applicable RSC as cited in paragraph 171606.


171613.
Access to DFAS Website.  The status of an out-of-service account, as well as collection waiver, is available at the DFAS website:  http://www.dfas.mil/money.  Complete and submit the information sheet online at the DFAS website or by fax at (303) 676-7013.  Social security number must be provided in the information sheet.

1717
OTHER RESPONSIBILITIES OF MSAO

171701.
The MSAO will process accounts for patients enrolled in health insurance programs as follows:



A.
The patient or sponsor determines whether the insurance carrier will reimburse the MTF directly.  The MSAO will encourage direct payment by insurance carriers.

   

B.
The MSAO will ensure that insurance carriers, Medicare and Medicaid are billed correctly and not assessed additional charges.  Medicare and Medicaid reimbursements are based on established billing rates.  Medical charges that are not reimbursed by Medicare must be billed to the patient or the patient’s insurance.  Uncollectible medical charges from Medicaid recipients will be written-off as bad debt.  Refer to Annex A to this chapter for more details on bad debt.



C.
The MSAO will establish procedures to ensure that insurance claim forms are promptly and accurately processed, and forwarded to the insurance carrier’s claims offices.  No separate charge will be made for this service.



D.
Accounts are not considered delinquent if claims have been submitted to insurance carriers.  Defer these accounts for 6 months or until payment is received, whichever occurs first.  The MSAO will establish local procedures to follow-up on all insurance claims processed.



E.
Notifying DFAS-RO in cases where the debtor’s account is covered by insurance, but the debt was inadvertently coded and forwarded to DFAS-IN.  DFAS-RO will notify DFAS-IN to stop collection actions.  The MSAO will re-establish the account in the CHCS and bill the insurance carrier.  MSAO will have 180 days to collect from the insurer.



F.
Ensuring that the MSAOs correct erroneous billing of Medicare and Medicaid accounts.  Erroneous billing includes miscoding of the Medicaid or Medicare accounts as RCS 930 and/or use of erroneous billing rates.


171702.
The MSAO will immediately bill the patient or sponsor for any unpaid balance:



A.
When payment is received from the insurance carrier.



B.
When notified by the insurance carrier that a direct payment was made to the patient or to the sponsor.



C.
At the expiration of the deferred period of six months.


     
D.
When accounts remain unpaid 30 days after the invoice date and no interim payment has been received or payment arrangement has been made.  These accounts will be considered delinquent.


171703.
The MSAO will process accounts for authorized beneficiaries with health care insurance or authorized beneficiaries treated as the result of an injury or condition caused or aggravated by a third party (as defined in Titles 10 and 42 of the Code of Federal Regulations (CFR)) subject to collection by litigation of a tort or collectible from automobile or other insurance as follows:



A.
For an authorized beneficiary with health care insurance, the MSAO will process the claim using the same procedure as for non-beneficiaries with the exception that the authorized beneficiary cannot be held liable for non-payment.  



B.
Record the earning and collection against the fiscal year current when the collection is made.  For those cases that may require litigation, refer to guidance for third party collection found in Annex A to this chapter.


171704.
The annual reimbursement program and orders received may be recorded on an estimated basis.  Earnings will be recorded when the collections are processed.  Orders and program must be adjusted to equal collections on a monthly basis.  

 
171705.
The MSAO cashier will: 



A.
Accept payments for hospital charges transferred to the servicing accounting activity and prepare a DD Form 1131 (Cash Collection Voucher) to document all collections.  The payment accepted may include any administrative fees and interest on the delinquent amount due. 

   

B.
Cross reference the DD Form 1131 to the transmittal used to refer the accounts receivable to DFAS-IN or DFAS-RO, as appropriate.


171706.
Upon receipt of delinquent debts transferred from the MTF, the servicing accounting activity:

   

A.
Establish the account as a delinquent accounts receivable.

   

B.
Process and maintain a copy of the DD Form 139 for active military personnel and retirees for two years in order to track collections received.



C.
Process the DD Form 2481 for civilian employees and forward the debt package to the servicing accounting activity.

 
171707.
The MSAOs are responsible for and have custody of government funds.  Therefore, they are accountable officers.  Refer to the DoDFMR, Volume 5, Chapter 33 for additional information on accountable officers.

(ANNEX A
PROCEDURES FOR RECORDING  

HOSPITAL ACCOUNT EARNINGS AND BAD DEBT

1.
These procedures pertain to the Army Medical Command (MEDCOM), its subordinate activities and DFAS-Rome (DFAS-RO).

2.
Military Treatment Facilities (MTF) Resource Managers (RMs) in coordination with HQ, MEDCOM and their servicing accounting activity (DFAS-RO) will establish two reimbursable customer numbers and two reimbursable APCs for non-beneficiary patients (see paragraphs A & B below).  The MTF RM will establish the second APC and the second customer number using the new Army Management Structure (AMS) code (available in FY 03) that identifies bad debt.

A.
The MTF RM will establish the first reimbursable APC (APC1) as a FAC 8 and the MTF RM will use this for creating earnings when a collection is made.  The MTF RM will process Type Action (TA) 20 debit to the reimbursable APC (APC1) and a Type Action (TA) 20 credit to direct funds.  The TA 20 debit to reimbursable APC1 will process-create a TA 52 earnings to customer number 1 (CUST1).  

B.
The MTF RM will establish the second reimbursable APC (APC2) as a FAC 8 APC also.  The MTF RM will use this APC (APC2) for transferring bad debt to DFAS-IN or HQ, MEDCOM.  The MTF RM will use this APC to incrementally increase an obligation when the debt is transferred.  This will create accounts payable on the RCS CSCFA-218 Report.  It will also process-create a TA 52 to record the earnings and accounts receivable against the second Customer Number (Cust2).  The account receivable will be reflected on the RCS CSCFA-112 Report until DFAS-RO processes the journal voucher to write off the bad debt. (See paragraphs 6.E (1) and 7.D. (1), below).


C.
The MTF RM will identify an existing collection APC to use with customer number 1.  The MTF RM will set up a new collection APC to process a TA 43 against the second customer number (CUST2), which will be used for bad debts.   This new collection APC will also have the new AMSCO used for bad debts.   

3.
When a non-beneficiary patient is discharged from the MTF and the Medical Service Accounts Office (MSAO) collects the accounts in full,


A.
The MTF MSAO will use an existing collection APC and record the collection against the first customer number (CUST1).  (SRD-1 will create a TA 43 collection to Customer Number 1).    


B.
The MTF RM will input a TA 20 debit to reimbursable funds (APC1) and a TA 20 to credit to direct funds for the total amount of the collection.  The debit TA 20 to APC1 will process-create a TA 52 earning to the first customer number (CUST1).

C.
The MTF RM will input Type Actions AV, 11, and 1L debit, using APC1, to increase funding and orders to match earnings in Customer Number 1 (CUST1).

4.
The MTF RM will establish a third reimbursable FAC 8 APC (APC3) and a third customer number (CUST3) to be used for recording earnings for those patients on the monthly payment plan.   The payment plan shall be established for a period not to exceed three years.  The MTF RM will:

A.
Process a TA 20 debit to this APC (APC3) and a TA 20 credit to the applicable direct APC at the time the payment plan is established.  This action will process-create a TA 52 earnings against the third customer number (CUST3).  

B.
Process Type actions AV, 11, and 1L to increase funding and orders to match earnings.  

C.
The MSAO will use SRD-1 to process collections from customers on a monthly payment plan. The difference between amount collected and earnings created by APC3 into the third customer number will be the accounts receivable from customers on the monthly payment plan.  The MTF RM will be responsible for reconciling the account receivable in the third customer number with the hardcopy documentation for these receivables.

5.
If receivables on the monthly payment plan become delinquent, the MTF/RM will:


A.
Input a TA 20 debit to the direct APC and input a TA 20 credit to the reimbursable APC (APC3) to reverse the entries made in paragraph 4.A. above.  The TA 20 credit to APC3 will process create credit earnings (TA 52 CREDIT) to Customer Number 3 (CUST3).


B.
Input Type Actions AV, 11, and 1L (credits) to decrease the funding and orders to match the reduction in earnings in the third customer (CUST3).  (Note:  If the delinquent account is for a prior year account, the TA AV, 11, and 1L will not be necessary.  The TA 20 will process-create the 1L for prior year).   


C.
Follow procedures in paragraph 6 (below) to transfer the debt package to HQ, MEDCOM or procedures in paragraph 7 (below) to transfer the debt to DFAS-IN.

6.
The MSAO and MTF/RM will transfer the debt package to the HQ, MEDCOM Debt Management Office for debts under $225 with RSC 930 and for debts with RSC 93A, 93B, and 93C regardless of amount.  


A.
HQ, MEDCOM Debt Management Office will review the package and email the RM personnel within 3 working days from the time they receive the debt package, to authorize the MTF to record the bad debt expense.  


B.
Upon receipt of this authorization from HQ. MEDCOM, the MTF/RM will input a TA 21 debit into STANFINS, using the Standard Document Number (SDN) shown below and the reimbursable APC (APC2) with the bad debt AMSCO.  This will establish an accounts payable on the RCS CSCFA-218.  The accrual will process-create a TA 52 earnings and an account receivable to the second customer number (CUST2) in the RCS CSCFA-112 Report.  This account receivable will be reflected on the RCS CSCFA-112 Report until DFAS-IN processes the JV to write off these debts. (See paragraph E below).

Standard Document Number:


Position 1-3

Constant "HQS"


Position 4-7

ASN of the activity


Position 8-11

FY##, replace ## with the last two digits of the FY


Position 12-14

Constant "MSA"

Example: Debt package from BAMC for FY 3: HQS7415FY03MSA 


C.
The MTF RM will input Type Actions AV, 11, and 1L (debit) to create the funding and orders to match the earnings in the second customer (CUST2).  


D.
Since there will be no further collection action to be taken on these accounts, the MTF/RM will request DFAS-RO to process a journal voucher to write off these debts. (Note:  This request and the journal voucher should be processed within the same month that the earnings are established.)


E.
DFAS-RO upon receipt of the request from the MTF/RM will remove the account receivable from the accounting records and record the bad debt expense.  To accomplish this DFAS-RO will:



(1)
Prepare and process a journal voucher with a TA 40 Debit (to the above SDN on the LXG file using APC2) and a TA 43 Credit using the appropriate collection APC for the second customer number (CUST2). 



(2)
Notify HQ, MEDCOM and the MTF RM that a bad debt has been liquidated and that the account receivable has been reduced.

(7.
The MSAO will transfer the debt to DFAS-IN via DFAS-RO for debts $225 and over with RSC 930 when a non-beneficiary patient is discharged and a collection is not made or monthly payments are discontinued.  DFAS-RO will forward the debt package to DFAS-IN.  DFAS-RO will send a copy of the SF 1854 to HQ, MEDCOM.


A.
Upon receipt of the SF 1854, HQ, MEDCOM will notify the MTF RM to record the bad debt.


B.
To record the bad debt, the MTF RM will input a TA 21 debit into STANFINS, using the SDN shown below and the reimbursable APC2, which is the APC with the bad debt AMSCO.  This will establish an accounts payable on the RCS CSCFA-218.  The accrual will process-create a TA 52 earnings and account receivable to the second customer number (CUST2) in the file (RCS CSCFA-112).  This account receivable will be reflected on the RCS CSCFA-112 Report until DFAS-IN sends the Transmittal notification to transfer accountability (see paragraph D (1), below).

Standard Document Number:


Position 1-3

Constant "IND"

Position 4-7

ASN of the MTF


Position 8-11

FY##, replace ## with the last two digits of the FY


Position 12-14

Constant "MSA"

Example:  IND7415FY03MSA

C.
The MTF RM will input Type Actions AV, 11, and 1L (debit) to create the funding and orders to match the earnings in the second customer (CUST2).  


D.
Upon receipt of the acknowledgment transmittal from DFAS-IN, DFAS-RO will write off the accounts on the returned transmittal.  This action will remove the account receivable from the accounting records. To accomplish this DFAS-RO will:



(1)
Prepare and process a journal voucher with a TA 40 Debit (to the above SDN using APC2) and a TA 43 Credit using the appropriate collection APC for the second customer number (CUST2). 



(2)
Notify HQ, MEDCOM and the MTF RM that a bad debt has been liquidated and that the account receivable has been reduced.

(8.
If DFAS-IN collects a bad debt and the collection is transferred to DFAS-RO via IPAC.  The following procedures will be followed:


A.
DFAS-RO will input the collection (TA 43) to customer number1 (CUST1) using the appropriate collection APC for Cust1, provided by the MTF RM.



(1)
DFAS-RO will prepare and process a JV to reverse the bad debt expense if it has been recorded in accordance with paragraph 6.E.(1)for debts sent to HQ, MEDCOM or 7.D.(1) for debts transferred to DFAS-IN.  DFAS-RO will process a TA 43 Debit (using the appropriate collection APC) to the second customer number (CUST2) and a TA 40 credit to the reimbursable APC (APC2) using the original SDN.    



(2)
DFAS-RO will notify the MTF RM and HQ, MEDCOM that a debt has been collected.  



(3)
Upon receipt of this notification, the MTF RM will input a TA 21 credit to the original SDN using reimbursable APC (APC2).  This will decrease the bad debt account.  The accrual part will process-create a credit TA 52 and will decrease earnings and accounts receivable in the second customer (CUST2). 



(4)
The MTF RM will then process Type Actions AV, 11, and 1L (Credit) to decrease funding and orders to match the decrease in earnings in the second customer (CUST2). (Note:  TA AV, 11, and 1L will not be necessary if collections are for prior years.  The TA 20 to APC2 will process-create the TA 1L for prior year.)     


B.
The MTF RM will input a TA 20 debit to the reimbursable APC (APC1) and a TA 20 credit to the corresponding direct APC.  This will increase direct funds availability.  It will process-create a TA 52 increase in earings to customer1.  NOTE:  There will not be an account receivable since the collection action was accomplished in paragraph 8.A above.  To facilitate identification of collections made by DFAS-IN, the MTF RM will use this SDN when processing the TA 20 debit to reimbursable APC1 and TA 20 credit to the corresponding direct APC.

Standard Document Number:


Position 1-3:

Constant "HQS"


Position 4-7:

ASN of the MTF


Position 8-11:

FY##, replace the ## with the last two digits of the fiscal year


Position 12-14:
Constant "IND"


C.
The MTF RM will process type actions AV, 11, and 1L Debit to increase funding and orders to the first customer (CUST1) to match the increase in earnings in CUST1. (Note: TA AV, 11 and 1L will not be necessary if collections are for prior years.  The TA 20 will process-create the TA 1L for prior year).

(9.
The MTF RM, MSAO and DFAS-RO will follow the same procedures as those listed in Para. 8 above, for recording transactions when MSAO collects a bad debt after it has been transferred to HQ, MEDCOM, except as stated below:


A.
The MSAO will input the collection (TA 43) into Customer Number1 (CUST1) using the appropriate collection APC.


B.
The MTF RM will use the SDN shown below when recording the TA 20 debit to Reimbursable APC2 and the TA 20 credit to the corresponding Direct APC, to facilitate identification of this type of collection:



Positions 1-3:  Constant "COL"



Positions 4-8:  ASN of the MTF



Positions 8-12:  FY##, replace the ## with the last two digits of the fiscal year



Positions 12-14:  Constant "HQS"

CERTIFICATION STATEMENT

TO ACCOMPANY DEBTS MANUALLY SUBMITTED

FOR COLLECTION ACTION BY THE

DEFENSE DEBT MANAGEMENT SYSTEM (DDMS)
Pursuant to 28 U.S.C. 1746, I certify under the penalty of perjury that to the best of my knowledge and belief that the debts submitted herewith manually are delinquent, valid and legally enforceable in the amounts stated.  The debts are not subject to any circumstances that legally preclude or bar collection, including collection by offset.  Records available do not show that any debtor owing a debt has filed for bankruptcy protection.

____________                                                             _____________________________

Date                                                                             Signature of Debt Certifying Official

                                                                                    _____________________________

                                                                                    Printed Name

                                                                                    _____________________________

                                                                                    Title

                                                                                    _____________________________

                                                                                    Office Symbol

Figure 17-1

Debt Certification Statement

	PRIVATE 
FINANCIAL AFFIDAVITPRIVATE 

For use of this form,, see AR 37-1; the proponent agency is OASA

	 1.     DEBTOR'S NAME


	  2.    DEBTOR'S SSN
	 3.    AMOUNT OF DEBT

	 AFFIDAVIT OF FINANCIAL STATUS (Submitted for Consideration Only in Connection with indebtedness to the United States)
PRIVACY ACT INFORMATION

	     Authority:
     Principal Purpose:
     Routine Uses:
     Disclosure:

	Debt Collection Act of 1982 (P.L. 97-365)
Resolving employee's indebtedness to the U.S. Government

Evaluating debtor's ability to pay

Disclosure is voluntary; however, failure to respond will result in salary offset being made according to terms proposed by

creditor.

	 SECTION I - INCOME

	  A.    DATE OF BIRTH


	  B.    MARITAL STATUS
	  C.    EMPLOYER



	  D.    OCCUPATION


	  E.    MONTHLY SALARY OR WAGES (Net)

	  F.    SPOUSE  

	  (1)    DATE OF BIRTH


	  (2)  EMPLOYER

	  (3)  OCCUPATION


	  (4)  MONTHLY SALARY OR WAGES (Net)

	  G.    DEPENDENTS  

	(1)  NAME
	(2)  AGE
	(3)  MONTHLY INCOME

	
	
	

	
	
	

	
	
	

	
	
	

	 SECTION II - ASSETS
(All other monthly income of yourself, your spouse, and dependents, including child support, alimony, interest, and dividends)

	  A    AVERAGE BALANCE OF BANK ACCOUNTS OF YOU, YOUR SPOUSE, AND  DEPENDENTS
	  B.    STOCKS, BONDS, AND OTHER SECURITIES OF YOU, YOUR SPOUSE, AND  DEPENDENTS



	  C.    LIST ALL CARS OWNED BY  YOU, YOUR SPOUSE, AND DEPENDENTS

	(1)  MAKE
	(2)  YEAR
	(3)  AMOUNT OWED
	(4)  MONTHLY  PAYMENT

	
	
	
	

	
	
	
	

	
	
	
	

	  D.    REAL ESTATE OWNED BY YOU, YOUR SPOUSE, OR DEPENDENTS

	(1)  DESCRIPTION
	(2)  MARKET VALUE OF PROPERTY
	(3)  AMOUNT OWED
	(4)  MONTHLY PAYMENT

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	SECTION III - EXPENSES

	  A.    LIST THE AVERAGE MONTHLY EXPENSES FOR YOUR HOUSEHOLD FOR THE PAST YEAR

	  (1)    RENT


	  (2)    FOOD
	  (3)    CLOTHING
	  (4)    MEDICAL CARE

	  (5)    TRANSPORTATION


	  (6)    GAS
	  (7)    ELECTRICITY
	  (8)    WATER/SEWER
	  (9)    PHONE

	DA FORM 5814-R, AUG 89


	PRIVATE 
  B.    LIST OTHER CREDITORS

	(1)  CREDITOR
	(2)  AMOUNT OWED
	(3)  MONTHLY PAYMENT

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	  C.    IF YOU ANTICIPATE ANY SIGNIFICANT CHANGES IN YOUR INCOME AND EXPENSES FOR YOURSELF, YOUR SPOUSE, OR DEPENDENTS DURING

         REPAYMENT PERIOD PROPOSED BY THER CREDIT, EXPLAIN BELOW.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	  D.    STATE ANY REASONS WHY OFFSET IN THE AMOUNT PROPOSED BY THE CREDITOR WILL CAUSE YOU EXTREME FINANCIAL HARDSHIP AND INDICATE

         THE AMOUNT YOU CAN REPAY EACH MONTH OR PAY PERIOD.

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	I declare under the penalties provided for by Title 18, Section 1001, U.S. Code, that the answers and statements contained herein are to the best of my knowledge and belief true, correct, and complete.

	  SIGNATURE


	  DATE

	 WARNING - TITLE 18, SECTION 1001, U.S. CODE:  Whoever . . . knowingly and willfully falsifies, conceals, or covers up by any trick, scheme, or device a material fact, or makes any false, fictitious fraudulent statements or represents . . .  shall be fined not more than $10,000 or imprisoned not more than five years, or both.

	REVERSE, DA FORM 5814-R, AUG 89
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